
 

To Whome it might concern 
 

I am writing this email to formally state that ALWIL Software fully 

authorizes Softex Software House, and requires Softex Software House under 

the International Reseller Agreement, to provide technical support to 

customers who have purchased software licenses from Softex Software House. 

 

This authorization is valid as long as Softex Software House is a 

contractual reseller for ALWIL Software a.s. 

 

 

 

Mgr. Jitka Spackova  

Reseller Department Manager 

ALWIL Software a.s. 

Prubezna 76, 100 00 Praha 10 

Czech republic 

phone: +420 274 005 666 

fax: +420 274 005 888 

Web: http://www.avast.com 

 

   
 


